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Introduction

This user guide describes two important functions of the Kerala State Election
Commission, Kerala web portal namely Public User and Agency. This is continuously
updated document and readers of this user guide are advised to refer to the latest
version always.

Module I: Public User

The ‘Public User’ module deals with the section of the system that caters to the
general public’s access to the SEC portal. To access the system, to the Sign-in
section of the portal and sign us as a public user.

Login as a public user/citizen portal using the URL:

4914712325048 [ crusec@keralagovin

o
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Login Registration
Citizen registration for availining voter services.

Usemame
1010101010

Agency Registration

Akshaya, CSC ar any other agencies authorized for Voters Services

AGENCY REGISTRATION

Enter your user name and password to login. To obtain a user name and
password, user can sign up with the details by visiting the Registration link :

A successful login will take the user to the Dashboard
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USER APPLICATIONS SERVICES
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Show 10+ entries
searchi
sino Application Type Application ID and Name Application Date Application Status
Corrections 27003 - testname 25-02-2022 00000
Name Deletion 6-Rabiya 26-02-2022 00000

Name Inclusion 6007583 - festname 25-02-2022 00000
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Name Inclusion - Pravasi 6868 - TestPravasi 24-02-2022 00000

Objection to Correction 23 - ghdf 26-02-2022 00000
Objection to Inclusion 22 - kekkkkkkkkk 26-02-2022 00000

Objection to Shifting 24- Amina 26-02-2022 00000
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5 Name Inclusion - Pravasi 6871 - bohjnj 26-02-2022 00000
6
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‘Ward Shifting 207068 - Raveendran C 25-02-2022 00000
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DASHBOARD

The Dashboard provides various links for the user to access important
functions. They are explained below.

User Application

» User Application lists all requests raised by the citizen.(maximum 10 latest
requests). It gives information such as Type of Application, Application
details, Status of the request etc. If the request is incomplete, action button
‘Complete’ will be displayed against each of the incomplete request and
user can complete them here. Completed actions can be printed using the
‘Print Hearing Notice’ button.

Services

» The Services section allows the user to access the following functions in the
portal

1. Name Inclusion
Corrections

Ward Shifting

Pravasi Name Inclusion
Name Deletion

Objection to Inclusion
Objection to Correction
Objection to Ward Shifting

ONoURAWN

Each of the above services are briefly described below

1. Name Inclusion
Citizen can raise voter list inclusion request using this link. If the user already
got an id card/included in voter list.
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id card exists

Contact Us

First select polling station and serial number.
If it is valid, all details of the user will show in the pop up window. Then confirm
the details and proceed.

District * Local bady
Ward * Polling station *
PHC WARD KRISHI BHAVAN.CHETTIKULANGARA

Serial No

CURRENT DETAILS

5. Guardian's Name (in Malayalam) mywosmd

Name of Applicant (in English) Rathnamani

Guardian's Name (in Local Language)
Name of Applicant (in Malayalam) omnear

House Name (in English) Tharayil

. Name of Applicant (in Local Language)

House Name (in Malayalam)
Gender

House Name (in Local Language)
House Number

Age
Sub House Number (in English)

Mobile

Guardian's Name (in English) Sudhakaran

Next user can enter new details like polling station, voter details, and photo
and then confirm the application. System will show a preview of the submitted
information hearing date will allotted for the user and user can print the
hearing notice. This is mainly for those users who want to change their local
body, districts details etc.
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Step 1 Step 2
1D Card Details Polling Station
POLLING STATION DETAIL
1d card district e

If the user is not having id and not included in the voter list, the new voter
registration can be used. Select polling station details directly, then voter
details, upload photo and the confirm the application. Preview page will be
displayed. Then hearing date will be allotted and can print hearing notice.

Sten 1 Sten2 Sten 3
1D Card Details Folling Statian ot Information
VOTER INFORMATION

Mearby Voter Serial Na. Nearksy Vater Trpe.

Voter Name Englich ‘Voter Nane Malayalam

Voter Name In Local Lang.

Gender
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Seen 1 Steo2
1D Card Details Polling Station
(ONLINE VOTER APPLICATION - PREVIEW

RN

Name @ Test
DoB : 01032000
Gerder : M

VOTER INFORMATION ADDRESS INFORMATION
it fest mbrer

33

Date OF Birth (DD/MMAYYYY]

Age On 01-03-2022

Matile

Lret Phane

Pincade 665624

POLLING STATION INFORMATION

THRISSUR

Localbody  Thrissur
Ward PULLAZH:
Poling LITTLE FLOWER GIRLS HIGH SCHOOL, PULLAZHI (108

station cuass)

Taik

2. Corrections

Corrections in the voter list can be achieved here. Users are permitted to edit
personnel details only. Select user polling station and serial number. All details
of the user will be shown in the pop up. Then click Edit and submit to save the
changes. If the user wants to change photo, it can also be done here. Hearing
date will allotted and can print hearing notice.

CURRENT DETAILS EDIT DETAILS

Name of Agpicant (n English) MNarme of Aaplicant fn Engiish]

Name of Agpicant (n Malayalar) Mame of Agplicant fin Malayalarm)

S ——— Mame of Applicant fin Local Language)

— Gender

House Number

b House No sub

Guuandian's Mame (i Engish)

Guardian's Mame (in Malayaiam}

3. Ward Shifting

Ward Shifting can be achieved through the process explained in section #2
above. (Corrections) with the only the difference that here user can shift the
ward or polling station instead of the other details.
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CURRENT DETAILS EDIT DETAILS

Ward GO4056007 - PHC WARD
Poling Statior: (002 - KRISHI BHAVAN CHETTIKULANGARA
House Number

Sub House Nusmber fin English}

Houzz Name (i Malayalar]
Houzz Name (i Local Language)

Gusriani's Name fin English]

Gimrdian's Name fin Local Lanpuage)
Relationshig with the Agpicant
Locality fin Engish)

Lecality fin Malayatzm)

4. Name Deletion

Select polling station details and serial number and submit and related user
details will be shown. Then confirm deletion.

Name Deletion

CURRENT DETAILS

6 ‘Guardian's Name fin Malayalam}
. Name of Applicant fin English}

‘Guardian's Name fin Local Language}
. Name of Applicant in Matayatam]

Name of Appiicant fin Local Language)

7.
a House Name n English]
o Hase Name fin Malayalzm)
Gender
Hatsse Name (i Local Language)
. House Nurber
St House Nurmbes (n English]

. Guardian's Name (i English]

5. Pravasi - Name Inclusion

Enter Pravasi related details and submit. Pravasi name inclusion is similar to
the normal name inclusion discussed in section #1 above. Please refer section
#1 above for more details.



@ User Guide V1.0

Guariars Relatisnabi with the Apglicant

Residential Address in Kerala as in passport

St House Number

6. Objection to Inclusion

User can raise an objection to existing inclusion request, correction request or
ward shifting (Transposition) request here. Enter application ID of the request
and detail will be shown. User can raise an objection to the specific request
here.

Objection to Inclusion

CURRENT DETAILS
hhbink
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Suib House Number fin Engish) mmm

Gumrian's Nare fin Enghish} Bhhkhbhh

7. Objection to Corrections

Objection to correction works similar to objection to inclusion except the fact
that objections are raised against correction activities

8. Objection to Shifting
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Objection to correction works similar to objection to inclusion except the fact
that objections are raised against shifting activities

Module Il: Agency

Agency module is for agencies to access various agency related options in SEC
portal. Agency module is similar to Public user module explained in Module 1:
Public User above, with the only the difference that here agency can raise
maximum 50 applications. Please refer section Public User Module above for
more details.

USER APPLICATIONS SERVICES

Show 10 v entries

T Applcaton D and Name T ‘ = _
1 Corrections 27005 - testagency 25-02-2022 ®O0DO000 Hearing Notice

2 Corections 27007 - e 25-02-2022 200000 —
3 Coections 27010 - yyyyyyy 26-02-2022 g00000 —
4 Comections 27011 - yyyyyyy 26-02-2022 g00000 _
3 ‘Corrections 27012 - aaaaaaaa 26-02-2022 200000 Hearing Notice

& Corections 27013 - ghdt 26-02-2022 g00000 —
7 NameDeletion 7- Lalitha 26-02-2022 g00000 —
8 NameDeletion 8- iya kurian 26-02-2022 g00000 —
9 Mame Deletion 9 - Manu M 26-02-2022 200000 Hearing Notice

10 Name Inclusion 6007591 - hhhhhh 26-02-2022 200000 Hearing Notice Print Form(4)
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